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Appealing a Financial Aid Package

Students and families often want to know if they can appeal to a college for more financial aid. Our answer is that it is probably worth a try. With college costs increasing at a faster rate than grant aid, the question of whether and how to appeal is becoming increasingly complex and sensitive. If you are not sure whether you should try to appeal, here are some basic guidelines. You should consider appealing if:

· Your financial or family circumstances have changed since you filled out your financial aid applications or are soon going to change. (ex. death, divorce, disability, job loss, large medical expenses, or natural disasters)
· There are financial or family circumstances that affect your family’s ability to pay for college that were not clear on your financial aid applications. (ex. day care expenses, excessive debt due to a business failure)
· You are eligible for all types of aid, but were not packaged for particular types at a college
· You have unusual expenses which will make it more costly for you than for other students to attend a college (ex. extraordinary transportation costs)
· You received a much better package at a comparable college.
Whom to appeal to
Your first step should be to work with the Financial Aid Officer assigned to work with you. If you are getting nowhere and you really believe you have a case, contact the Director of Financial Aid. If it comes to this, diplomacy is important, of course. You could also try personnel in charge of special interests -- for example, if you are EOP eligible, your EOP director may be able to help you. 

How to appeal

Before you jump into the fray of financial aid negotiations, take the time to learn what will help (or hurt) your case. Remember, breaking down the financial aid officer’s door and pinning him to his desk until he agrees to take a second look at your aid package falls into the “hurt your case” category.  The phrase “you can catch more flies with honey than vinegar” sums up the best approach to appealing your financial aid package. It will help your case to approach the financial aid officers in a calm and respectful manner. 


If you truly feel some part of your award should be changed, then contact your financial aid officer and do so with sound reason and documentation. In most cases, financial aid officers say that a telephone call is the best initial way to discuss financial aid packages. After a phone call, letters may be necessary to document your situation or to provide further explanation. 


If you try to appeal your financial aid package you will likely be asked to document your claims. So, be ready with any letters or forms requested by the college. 

Tips for Telephone
· Always find out who you are talking to and write it down.

· Keep a list of every phone conversation you have had and what you have been told.

· Make sure you understand what you are being told. If you do not, ask again.

· If you have already had conversations with someone in the financial aid office, or if you know someone has been assigned your file, ask for him/her. Building a relationship with one financial aid officer can help you avoid misunderstandings and get the most accurate information.

· When asking questions about a specific document, have a copy in front of you.

· Have your social security number handy. Most colleges identify applicants by this number.

· When you are speaking to a financial aid officer make sure the counselor is referring to your actual file, so that the information is not hypothetical.

Appealing a Financial Aid Package

Tips for Letter Writing
· Always put your name, social security number, address and telephone number on your correspondence
· Try to be brief and to the point
· Keep copies of anything you send
· If you fax a letter, remember you may also need to send the original in the mail
· Call to make sure the office received your letter and that it was placed in your file
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